
Fort Benning Work Request App Instructions

Choosing this button will display a drop-down list of choices

Choose Logon to Log on to the Fort Benning Work Request app

Choose Home to see the Home page

Choose Contact Us - To contact us about app issues or questions/concerns

Choose FAQ or Site Instructions to get details about the Fort Benning Work Request App

Fort Benning Work Request



Users can fill out this form to ask 
us questions or give us comments



Choosing this button will display the emergency phone number for service requests

Choosing this button will display the Utility phone number for Locate service requests

Choosing this button will display The Villages phone number and website for Family 
Housing service requests

Choosing this button will allow users to check the status of a Service Order Request – if 
they know the Service Order number or their ArMA Number

Choosing this button will allow users to submit a 4283 electronically, see a list of 
previously submitted 4283s, email, view, or download a 4283 that has been submitted 
and Check 4283 Statuses by entering the Job Order Number or Document Serial Number.

Choosing this button will allow users to submit feedback about the work TIYA Services 
performed or on the Benning Work Request App where service requests and 4283s were 
submitted.

Choosing this button will display a link to ArMA – the Army Maintenance Application

Choosing this button will allow users to download a 4283 form in PDF or Excel.

App Home Page

Choosing this button will allow display information about Self Help

Choosing this button and logging in will display information for TIYA employees





Users can check the status of any 
Service Order – by entering the ArMA 

Case Number or the Service Order 
Number



4283 Request

Users can download a fillable pdf 
version of a 4283 or an Excel version as 

well as instructions and an example







Submitting 4283 Online requires a Logon – 
please contact the PWO Admin Department 

at 706-545-6010 to request a logon

tel:+1-706-545-6010


Users must have a valid Logon and 
password to submit 4283s online

To receive a Logon and Password 

contact PWO Admin Department at:  

706-545-6010



Once logged in, users can choose 4283 Form 
Submission to enter the form online and to 

see a list of previously submitted 4283s

Users will also be able to check statuses 
of 4283s



Users will see a list of their previous 
4283 submissions with searchable and 

sortable fields

The details button will show the details 
for that particular 4283.

The Search button will clear the filters.

The PDF button will allow users to 
Email, View, or Download a printable 

4283.

Users can choose Create and Submit 
4283 Form to enter the 4283

The Excel button will download the list 
into Excel

If the user is a non-admin user, they can select 
the Include all submissions from my customer 

list checkbox to see all 4283s submitted



Details

01022 FORT BENNING AL



The PDF button will allow users 
to Email, View, or Download a 

printable 4283.

Printed 4283 pdf will look like 
this example.  Last name and First 

name of the logged in user and 
the submittal date and time will 

serve as the Authorized 
Requester Signature.



Create and Submit 4283 Form

Users input their installation and the building 
or facility number – the list of facilities will be 

narrowed down as users type in the facility 
number or facility description – more than 

one facility can be entered

Facility Fields Information

Additional information about the work 
requested

Name, Phone Number, and Email Address

Alternate Point of Contact information – 
Name, Phone Number, and Email Address

Point of Contact Field Information

Remarks Fields Information



Description of work to include impact 
and justification as well as requested 

completion date

Work Description

Confirmation 

Uploads

Users can upload any images, 
pictures, pdfs, excel spreadsheets, or 
any document needed for this work 



Users enter the Job Number or 
the Document Serial Number to 

check Job status



Users can provide customer feedback on the 
work that TIYA services performed

Customer feedback is welcome and 
encouraged.  It will help us serve you better!

Users can provide customer feedback on the 
Fort Benning Work Request Application



Contractor Customer 
Feedback on work 

performed



Contractor Customer 
Feedback performance 

questions on work 
performed



Contractor Customer Feedback 
final comments and information



Contractor Customer Feedback on 
the Fort Benning Work Request 

Application
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